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November is Home Care 
and Hospice Month

Each year, Merrimack Valley Hospice hosts Candles of Remembrance, a candle lighting ceremony 
for any person to pay tribute to a loved one. Now a six year tradition, we offer two event loca-
tions which are open to all.  

The Candles of Remembrance event brings 
comfort and peace to many who may have been 
struggling or anticipating the challenges of a 
winter holiday season without a loved one. Being 
able to come together as individuals touched by 
a common thread, Merrimack Valley Hospice 

If you are familiar with Home 
Health VNA, Merrimack 
Valley Hospice, or HomeCare, 
Inc., you know the agencies 
of Home Health Foundation. 
Together, these three not-
for-profit health and home 
care providers are a family 
of not-for-profit agencies, 
committed to caring for 
those of all ages, in the many 
places they call home.

Home Health VNA
Merrimack Valley Hospice
HomeCare, Inc.

The Leaders in Home Health and Hospice Care

Keeping someone safe and comfortable in 
their own home can be challenging. It can 
be a lot easier with the right kind of care 
and support. If you or someone you love 
is facing an illness, advancing in age, or 
requiring more assistance to remain inde-
pendent, these tips can be helpful: 

Ask for help: The assistance of a home 
health aide or homemaker can provide just 
the right amount of help and the watch-
ful eyes of a professional that can keep 
someone independent and safe in their 
own home. Assistance with bathing, dress-
ing, preparing meals and having someone 
to check in during the workday is available 
through Home Care, Inc.

Plan ahead: Have conversations about 
whether staying at home is important, or 
perhaps down-sizing to an active retire-
ment community or senior living center 

is what will meet goals 
of independence and 
comfort at home. There 
are many settings avail-
able and understand-
ing the benefits of each 
in advance is helpful. 
Looking ahead at 
resources available for 
when medical conditions 
begin to affect daily life it 
makes it easier for every-
one to know what the 
options are and where to 
turn when decisions need 
to be made.

Make Wishes Known: Advanced direc-
tive plans are for people of all ages. Putting 
your intentions down on paper is impor-
tant so that others know how you wish to 
be treated and cared for when you may 

not be able to communicate those wishes 
yourself. Visit TheConversationProject.org 
for information about talking to family 
and physicians about making your end-of-
life care decisions.
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Tuesday, November 18, 2014
York Golf & Tennis Club, York, ME

5:30 pm Clubhouse opens for guests
6:00 pm Outdoor ceremony
Reception to follow

Thursday, December 4, 2014
Renaissance Golf Club, Haverhill, MA

5:00 pm Clubhouse opens for guests
6:00 pm Outdoor ceremony
Reception to follow



With the kindness and generosity of people like you, we are able to offer the scope of services and quality of care that every patient 
needs and deserves. For nearly 110 years, charitable support has provided us with the ability to serve all patients. It allows us to deliver 
the most effective treatments and have the high level of training to properly tend to the unique needs of our most complex patients.

Many Thanks

Home Health VNA has been 
offered a $100,000 chal-
lenge grant from the Amelia 
Peabody Charitable Fund – 
but only with your help!

If we can raise $142,000 by 
December 15th, we will receive 
a grant they have pledged to 
invest in critical resources to 
deliver care in the homes of 
our patients. Will your donation be the one to complete the goal 
and secure us the grant?

It’s easy! Just make your gift of any amount to the agencies of Home 
Health Foundation before the deadline and it will count towards 
receiving the pledge.

The funding we receive from the Amelia Peabody Charitable Fund 
will allow us to buy the computer tablets each visiting nurse and 
clinical professional needs to access and connect to their patients 
every day, every visit. This investment in technology to keep our 
patients and care teams connected is a big one, and with the special 
grant from this foundation, it will be possible.

Thank you for considering making your gift in 2014 prior to the 
December 15 deadline to have it matched by the $100,000 that is 
waiting. We can do it with your help!

Give online at www.HomeHealthFoundation.org/donate or by mail.

Could you turn down $100,000?
We hope not!

Community Partners in Caring
We are fortunate to receive support from many local 
businesses that help us to fulfill our mission of caring for 
those in need. These community-focused businesses, both 
large and small, help us through donations, charitable 
support, and volunteer efforts. 

Salem Co-Operative Bank recently made a $50,000 
donation to Merrimack Valley Hospice House which will 
help fund subsidized care to those in need. The gift was 
celebrated in August with the unveiling of a plaque in 
the Zen Garden that marks their gift made in memory of 
Chester H. Milnes, who served on their Board of Direc-
tors for many years and dedicated countless hours of 
service to the community. 

We are grateful to Salem Co-Operative Bank and the 
many supporters of Merrimack Valley Hospice House and 
all our agencies to ensure that quality, compassionate care 
is available to all.

The extended family of Chester H. Milnes was in attendance for the sign 
unveiling at Merrimack Valley Hospice House, representing a gift by Salem 
Co-Operative Bank in honor of their former Board member. (L to R) John 
Albert, President & CEO Merrimack Valley Hospice; Ann Lally, President 
Salem Co-Operative; Susan Milnes, Janet Milnes, and Peter Milnes.



More than 350 guests enjoyed this year’s 
Along the Boardwalk Food, Wine and Beer 
Pairing and Silent Auction to benefit Mer-
rimack Valley Hospice on September 25th.

More than 100 packages filled the silent 
auction with New England Sports tickets, 
memorabilia, getaway packages and nights 
on the town. The Black Swan Country 
Club was transformed with games and fun  
from the classic boardwalks of yesteryear, 
while guests enjoyed old-time games like 

skee-ball, the duck-pond, and ring toss; 
had their fortune’s told and modeled for 
their very own caricature drawing.

“This event grows each year in terms of 
the fun our guests have and the amount 
of funds raised for Merrimack Valley 
Hospice,” remarked John Albert, President 
and CEO of Merrimack Valley Hospice 
and the agencies of Home Health Founda-
tion. “It’s truly an honor to see that the 
evening brings together so many people 

who have been touched by our hospice 
care in some way and understand that the 
funds raised stay here in the community 
that they live in, work in and care about.”

Thanks to the help from our sponsors, 
guests, in-kind donors and volunteers we 
had a record-breaking year and raised 
$125,000 to support Merrimack Valley 
Hospice’s patients and special programs 
that support their families.

Success Along the Boardwalk

Big Victories for Little Ones
In August 2014, we received a letter from the parents of a little girl who received the help of our 
Home Health VNA pediatric care team to get through a scary cancer diagnosis. Our Maternal 
and Child Health program provides specialized care for children facing advanced disease or 
the side effects of treatment for a serious condition. The following is from that note sent by her 
parents:

“Dear Sharon, Thank you so much for helping us through our cancer journey! Miranda is fine! 
She gets better every day. Her hair is growing back… Miranda starts school in September. 
Thank you for all your help!”

Our VNA helps patients of all ages, from newborns to seniors. While insurance often covers 
services, donations and grant funding is vital to ensuring our staff has the technology and 
resources to deliver that quality care to the door of thousands of people each and every day.

After completing cancer treatment, Miranda 
is doing great! Home Health VNA cares for 
patients of all ages.

A little over a year ago, HomeCare, Inc. created a community health program, Healthy Connections to serve as a kind of safety net for 
people who were no longer in need of care from Home Health VNA but were still at risk for future health issues based on their type 
of medical condition. These check-in phone calls are often what allow a problem to be detected early, before it becomes a serious issue. 
And it works!

COPD is a chronic disease that affects breathing, frequently causing the patient to be in an out of the hospital, often for days at a time. 
So when *Margaret, an independent 82-year old with COPD, began showing signs of an upper respiratory infection, her Healthy Con-
nections check-in call alerted her physician and sent a Home Health VNA nurse out to get her the treatment she needed. This avoided 
a trip to the Emergency Room and helped her to improve her health.

Healthy Connections is serving a need in the community to keep people safer and healthier after an illness or hospitalization. It’s one 
of the programs made possible as a result of grant funding that allows us to better to serve those at risk. 

A Valuable and Healthy Connection 

*Name has been changed.



Among Friends
Friends of Merrimack Valley Hospice sprang to 
life only 6 months ago, thanks to co-founders 
Steve Janavicus and Susan Desmet. With member-
ship growing and events being planned, the first 
Annual Business Meeting and Social Gathering 
was held on October 16th to vote on governing 
leadership and establish the framework for what 
will be a vibrant and diverse group who cares 
about Merrimack Valley Hospice and the services 
it offers.

After voting, president 
Steve Janavicus presented 
the group’s mission and 
some of the early accom-
plishments. While he 
expressed his gratitude 
for the support and 
friendship of the first 75 
members, he explained, 
“It is really the patients 
and their families who 
thank you for the support 
and care they have 
received because of this 
community.” 

Vice president, Susan 
Desmet, welcomed all to 
participate as they wish, 
and introduced Dr. Mary 
Toomey, a newly elected 
board member. Mary’s 
heartfelt words made clear 
why she was compelled 
to become involved, 
“The Hospice House is a 
remarkable place of hope, 
comfort, and peace. I will 
forever be in debt to the 
kindness, support, and 
dignity they gave to each 
of my parents.”

Following the meeting 
portion of the evening at Haverhill Country Club, 
guests enjoyed dinner and dessert before touring 
Merrimack Valley Hospice House.

Have you been touched by the work of hospice? 
We hope you’ll join us as a Friend! To find out 
more, visit www.merrimackvalleyhospice.org/
friends or contact Lauren Brousseau at 978-552-
4927 or friendsmvh@homehealthfoundation.org.

Along with November being the celebration of National Home Care and 
Hospice Month, it is also a time of thanks giving. National Philanthropy 
is a week set aside each November to celebrate the transformational 
effect that charitable giving has on our communities all year long. It goes 
beyond a specific charity or cause, honoring the positive impact people 
have through their desire to help others. 

Your philanthropic support comes from the heart and we are so grate-
ful for the many forms of giving that you offer to our own agencies. You 
might give of your time and talent as a volunteer. Or you may have made 
a donation in memory of a loved one. Perhapsy you have passed along the 
positive experience you had with our care to others. 

It is your generosity that helps to fund programs, support and resources 
we need to continue caring for all patients. On behalf of the many people 
who feel the impact of your giving, we extend our gratitude to you during 
National Philanthropy Week.

We understand you support many causes that are close to your heart and 
we thank you for choosing our agencies as one of the ways you can help 
make a different for those in your community.

and York Hospital Hospice welcomes the 
community together in a special way to honor 
memories and also participate in a tradition 
that helps people move forward.  

All guests will be given a vigil candle to light as 
they say the name of their loved one. Following the 
candle lighting, join us indoors for light refreshments and viewing of the 
Tribute Book that lists the names of those associated with Special Tribute 
Packages.

All are welcome to attend this complimentary ceremony and reception. 
Special Tribute Packages and gift card options are available, whether you 
are able to join us in person or in spirit.

For more information, or to RSVP, please contact Lauren Brousseau at 
978-552-4927 or email lbrousseau@homehealthfoundation.org.

Candles of... continued from front

A Time of Thanksgiving



Tuesday, November 18th 
5:00 p.m. to 7:30 p.m.
Candles of Remembrance 
York Golf and Tennis Club 
62 Organug Road, York, ME 

Thursday, December 4th 
5:00 p.m. to 7:30 p.m.
Candles of Remembrance 
Renaissance Golf Club 
377 Kenoza Street, Haverhill, MA

Spring 2015
Spring has Sprung - 
A Brunch with Steve Janavicus
DiBurro's Function Facility
887 Boston Road, Haverhill, MA

Thursday, April 9th 2015
5:30 p.m. to 8:30 p.m.
Legacy of Leading
Andover Country Club
60 Cantebury Street, Andover, MA

Thursday, September 24th 2015
5:30 p.m. - 8:30 p.m.
Annual Food Wine and Beer Pairing
Black Swan Country Club
258 Andover Street, Gerogetown, MA

For more information on any of the events 
listed on our calendar, visit 
www.HomeHealthFoundation.org or 
call 978-552-4927.

Special Events Calendar
We'd love to see you at these 
upcoming events!

The Visiting Nurse Association of New England 
recently awarded Home Health VNA the 2014 
Innovations Award. This award recognizes our 
leadership in technology through the develop-
ment of the Merrimack Valley Health Informa-
tion Exchange (MVHIE) Collaborative and the 
process to electronically exchange information 
on mutual patients of MVHIE Collaborative 
members. 
  
The MVHIE Collaborative consists of Home 
Health VNA, Lawrence General Hospital, Pen-
tucket Medical Associates, and Greater Lawrence 
Family Health Center. “Currently, the MVHIE 
Collaborative is the only project of its kind in 
Massachusetts that is successfully organized and 
led by a VNA,” shared Peg Doherty, Vice Presi-
dent of Operations. “This initiative will continue 

to expand and evolve to improving quality of care for our mutual patients through 
information exchange.”

The mission of the agencies of Home Health Foundation includes using innova-
tion and technology as a way to advance the quality of care for our patients. Home 
Health VNA is honored to be recognized for this tremendous effort in improving 
healthcare for so many patients cared for in our community.

Home Health VNA Receives Innovation Award

Merrimack Valley Hospice House has offered care and comfort to patients and 
their families for five years. Since opening in 2009, nearly 2,600 patients and their 
families have passed through the front doors – receiving the personalized, compas-
sionate care and support that helps them spend the time they have as meaningful, 
treasured moments together.

“The Hospice House is a gift – one that is made possible through the support and 
compassion of so many in this community,” said John Albert, President and CEO 
of Merrimack Valley Hospice. “When home is no longer possible for hospice care, 
the Hospice House provides a place like home for the advanced level of care needed 
to bring people relief from pain, comfort, and dignity. That is the real gift.”

Everyone who has experienced the Merrimack Valley Hospice House has been 
part of making this a 
trusted resource for so 
many. YOU are a part of 
the wonderful gift of five 
years of caring at Mer-
rimack Valley Hospice 
House. 

For more information or 
to schedule a tour, please 
contact Christine Scaplen 
at 978-552-4525.

Home Health VNA has been leading 
the effort in Massachusetts to connect 
and share real-time information needed 
for efficient, effective, and coordinated 
care across the many providers caring 
for its patients. VP Clinical Services, 
Karen Gomes and VP Operations, Peg 
Doherty accepted the VNANE 2014 
Innovations Award.

Five Years & Thousands of Lives Touched by 
the Gift of Merrimack Valley Hospice House 

Are you on Facebook? Keep up with the 
agencies of Home Health Foundation by 
liking us! www.facebook.com/Home-
HealthVNA.MerrimackValleyHospice.
HomeCareInc
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Home Health VNA, Merrimack Valley Hospice, and HomeCare, Inc. serve more than 100 cities and 
towns in the Merrimack Valley, Northeastern MA, Southern NH and York, ME region. 

If you would like to be removed from our mailing list, please call us at 978-552-4927 or  
email info@HomeHealthFoundation.org with your contact information.

Bereavement Support Groups

We host many kinds of local bereavement support groups, open to anyone who has suffered the loss of a 
loved one, regardless if they have used our services. These programs are free of charge thanks to charitable 
support. For a full list of current programs, visit www.MerrimackValleyHospice.org or call 978-552-4537.
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“Learning to Live With Loss”
Merrimack Valley Hospice
360 Merrimack Street, Building 9, Lawrence, MA
September 10th 2014 - June 24th 2015
(no sessions December 24th - January 28th)
2nd & 4th Wednesday of the month 5:00-6:30pm
For information and to register call 978-552-4200

“The Grief Journey”
Holy Family Hospital at Merrimack Valley Atrium
140 Lincoln Street, Haverhill, MA
Monday afternoons 1:30-3:00pm
For information and to register call 978-552-4128

Widow/Widowers Group ~ for Seniors
“Continuing the Grief Journey”
Cosponsored with H.L. Farmer & Sons Aftercare
Merrimack Valley Hospice House
360 North Avenue, Haverhill, MA
1st & 3rd Monday of the month 1:30-3:00pm
For information and to register call:
978-552-4528 or 978-374-9257

General Bereavement
Billerica Senior Center
25 Concord Road, Billerica, MA
2nd Wednesday of the month 11:00am-12:30pm
For information and to register call 978-552-4200

Children’s Bereavement Support Group
for kids 6-13
Merrimack Valley Hospice
360 Merrimack Street, Building 9, Lawrence, MA
3rd Tuesday of the month 5:30-7:30pm
Begins September 16th

For information and to register call 978-552-4537

“Coping with Special Days and Holidays”
for children and families
Merrimack Valley Hospice
360 Merrimack Street, Building 9, Lawrence, MA
Saturday, November 8th 9:30am-2:30pm
For information and to register call 978-552-4537


