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You Helped Raise $125,000 
for Merrimack Valley Hospice!

Annual Giving Tree 
Every charitable gift is put to work to help ensure dignity and quality of life through the com-
passionate care provided by our agencies – Merrimack Valley Hospice, Home Health VNA and 
HomeCare, Inc.

For those whose annual giving or pledge payments reaches $2,500 or more, we recognize those 
gifts on the “giving tree” which has been newly installed at Merrimack Valley Hospice House. 
For more information about annual giving or naming opportunities, please call 978-552-4525. 
Our annual report published in the spring, recognizes those who have made donations of $100 or 
more during the year and those who were named by a donor in memory or in celebration.

Each year, Merrimack Valley Hospice holds its annual Food, Wine and Beer Pairing Silent Auction 
to help raise funds that support services for the upcoming year. This year, the generosity of our 
sponsors, volunteers and donors brought in $125,000 that will provide patient care and much 
needed bereavement services for families.  

Perhaps you were among the 350 guests of Game On! which provided a new twist on classic games, 
more than 100 fabulous auction prizes to bid on, and food and beverage for a fun-filled night. We 
hope you will consider being part of next year’s signature event. Mark your calendar for our Food, 
Wine and Beer Pairing Silent Auction on Thursday, September 22, 2016! 

For a full listing of the many sponsors who helped to make this event so successful, please visit 
our website under Events. 



Free Heart 
Health Guide 
Available
Tom awakens in the middle of the night, again. He 
hasn’t been sleeping well and needs more pillows to 
get comfortable. He has a bad heart – congestive 
heart failure they told him. For a moment he isn’t 
sure what he should do. Call 9-1-1? Take his medica-
tion or just have a glass of water?

Taking care of your heart when you have a diag-
nosis like congestive heart failure can be scary. 
Home Health VNA offers Hearts at Home to help 
you monitor and manage your symptoms with 
confidence.  

Heart failure is one of the most common reasons 
people age 65 and older go to the hospital and the 
2nd leading cause of death in Massachusetts and New 
Hampshire.   

Home Health VNA offers a free guide “Caring for 
Your Heart: Living Well with Heart Failure” to help 
people learn what they can do to reduce symptoms 
and better control their heart disease. This guide is 
offered through Hearts at Home – a new program 
that provides patients with the nursing care and sup-
port they need to control heart failure symptoms so 
they can feel better and manage well at home.  

Hearts at Home helps those cardiac patients who 
meet Medicare and/or health insurance guidelines for 
home health care. For your free guide or more infor-
mation about the program, call 978-552-4045.

Experience. Compassion.
We offer the scope of services and quality of care that every patient needs 
and deserves because of YOU! Charitable support allows us to deliver care 
for basic as well as complex medical conditions for all patients in need. In 
fact, last year, we provided more than $2 million in charitable care. When 
you donate to any one of our agencies, your dollars directly help to deliver 
the compassion and care we have provided as a local, not-for-profit organi-
zation, for more than 120 years. Thank you for helping us remain a trusted 
partner in the community.

2015 Candles of Remembrance in York 
and Haverhill
Each year Merrimack Valley Hospice and York Hospital Hospice host a 
special tribute ceremony for people to gather to cherish the memory of a 
loved one in the warmth of a supportive setting. 

On November 5th, York Hospital Hospice hosted 50 attendees at the York 
Harbor Inn where brief words of encouragement and hope were shared 
before each person passed the flame of a candle, speaking the names of 
those they were remembering that night. Merrimack Valley Hospice 
hosted the Haverhill Candles ceremony on November 19th with more 
than 220 in attendance to share the glow of candlelight and words of 
encouragement. 

“The flame of the candle symbolizes remembrance much like a light in 
the window guiding us home.” shared Shayndel Kahn of Merrimack 
Valley Hospice’s Bereavement Services. “As we look around we feel the 
presence of our loved ones and join together sharing in this love and 
light.”

Donations made to hospice in memory of someone were included in 
the Tribute Book that was on display at the indoor reception for each. 
These books are at Merrimack Valley Hospice House and the York 
Hospital Hospice office during the year. Online versions are avail-
able at YorkHospitalHospice.org and 
MerrimackValleyHospice.org respectively. 

Memorial donations and additions to the 
online Tribute Books are welcome at any 
time. For more information about tribute 
gifts, please contact 978-552-4525.



Grateful Family Shares the Experience of Hospice
When I met my mother-in-law, Grace, for the first time in 1980, she was stunningly beautiful, 
welcoming, gracious, kind and confident. Thirty-five years later, my love and admiration for 
her never wavered. She was strong, confident, and faith-filled, even when she learned of a diag-
nosis of a terminal illness that would give her only 3 – 6 months to live. 

Prior to her illness, my husband and I had limited knowledge of hospice, but Grace had inves-
tigated and we scheduled an appointment. It was important for her to maintain her indepen-
dence and stay in the home she loved as long as she could. Merrimack Valley Hospice enabled 
that. From the initial meeting until her last breath, this dedicated group of angels took great 
care of Grace, adjusting her level of care as her needs changed, always treating her with respect 
and honoring her wishes. 

During her final days, she entered Merrimack Valley Hospice House and was lovingly cared for 
– as was the family visiting by her bedside. It’s the little things that matter – a word of comfort, 
a gentle caress, brushing her hair and just before she passed, a final grooming and dressing her 
in her favorite silk pajamas. In my mind, she looked as I remembered her from 35 years earlier 
– beautiful, her gorgeous hair flowing and dressed to impress as she would meet her maker.

After Grace passed and I reflected on her life and how she had always taken care of others, I 
knew I wanted to show gratitude to, and support for, this wonderful organization. My first 
contribution was hosting a yard sale, with proceeds donated to hospice. After being introduced 
to the Friends of Merrimack Valley Hospice, I decided to volunteer to help champion this 
worthy cause, committed to raising awareness and financial support of the Hospice House. 

Each person’s experience with the loss of a loved one is unique, however, having the support 
and guidance of the wonderful people with Merrimack Valley Hospice and the Hospice House 
is something everyone deserves. That is what inspired me to become a supporter through 
Friends of Merrimack Valley Hospice.

Karen Pettoruto

Friends of Merrimack Valley Hospice 
On October 14th the Friends of Merrimack Valley Hospice met 
for their Annual Meeting and Social Gathering to celebrate 
accomplishments of the 2014-2015 year and welcome new mem-
bers to the board as well as general membership. This group of 
volunteers and supporters enjoyed a moving account by newly 
elected Board of Directors member, Karen Pettoruto, who shared 
the experience of her mother-in-law, Grace, at Merrimack Valley 
Hospice House. The experience that inspired her to become 
involved in the Friends of Merrimack Valley Hospice. (See article 
above)

The Friends of Merrimack Valley Hospice has become known 
for its annual spring fundraiser brunch, Spring has Sprung, 

which features a floral demonstration by Flowers by Steve, flower 
sale, and raffle prizes. Last year’s event raised more than $14,000 
which contributed to the group's gift of new reclining chairs for 
the patient suites of the Hospice House. 

For the upcoming year 2015-2016, the group will dedicate funds 
to provide specialized computer and medication carts that will 
assist the nurses at the Hospice House to provide an even better 
patient experience and quality of care.

Membership is always open to new and returning mem-
bers. For more information, call 978-552-4317 or 
friendsmvh@homehealthfoundation.org.

Save the date! Spring has Sprung: April 17, 2016, 9am – noon, 
Indian Ridge Country Club, Andover, MA

Are you a grateful family with 
a story you’d like to share 
about the care you received? 
If so, we’d love to hear from 
you. Please contact Christine 
Scaplen at 978-552-4525 or 
cscaplen@homehealthfounda-
tion.org. Sharing your stories, 
you inspire others by letting 
people know that we are a 
special resource available to 
all when they need care in 
their homes. We look forward 
to hearing from you!



"I would like to thank the staff at Merrimack Valley Hospice House for the 
amazing care of my father. My family and I are highly impressed with the 
nursing staff. Amy and Justin are incredible; they informed us with every 
change and stayed with us until the end of my father’s journey. My father 
deserved the best of care and that’s what the Hospice House provided him. 
We cannot thank you enough." 

-The Muir Family

"Just completed home PT with Tanya and wanted to share my positive feed-
back. Despite hip replacement, doing PT with her at my home was awesome! 
She has a great personality, very personable and professional, not to mention 
very patient and positive throughout the home PT process. Recovery was 
made much easier for these reasons!"

-Steve

"My family and I would like to express our heartfelt thanks to the HomeCare 
crew at Heritage House… our mother was a very private and independent 
woman. It was not easy for her to accept help. Thanks to the crew of your 
dedicated people, she remained independent until, at the age of 93, she 
passed away at home… Just knowing that our mother was in trusted hands, 
provided a tremendous comfort to her family near and far."

-The Baribeau Family

From the Heart

in partnership with Merrimack Valley Hospice

York Volunteers
The 2015 season may not have been the finest for the Boston Red Sox but that 
didn’t stop a great group of volunteers from York Hospital Hospice from cel-
ebrating their “team” and the valuable services they provide to patients and 
families. On October 7th, they gathered at the York Harbor Inn to be honored 
for their time, talent and teamwork on behalf of the agency.  

In his remarks, John Albert, President and CEO of York Hospital Hospice, 
summed up the evening theme nicely when he said “It takes a great team, work-
ing together for a common goal that gets you to the play-offs and beyond. We 
are so fortunate to have that great team – one that includes people with diverse 
interests, skills and talents who work together to benefit York Hospital Hospice 
and the patients and families in our care.”  

In the past 12 months York Hospital Hospice volunteers provided assistance 
and companionship to patients and families, knitted prayer shawls, assisted 
with bereavement groups, helped with training and more. For more informa-
tion about York Hospital Hospice, including volunteer opportunities, call 
207-337-7333 or visit YorkHospitalHospice.org.

Easy Access to York 
Hospital Hospice on the Web 
Information related to York Hospital Hospice, 
including upcoming programs, services, volun-
teer opportunities and more, are now available at 
YorkHospitalHospice.org. Please feel free to pass 
this resource along to friends and neighbors in the 
York community. You will also find the Candles of 
Remembrance Tribute Book here.

Winter Support Group is 
Now Enrolling
Learning to Live with Loss is now enrolling par-
ticipants for the January – March session. This sup-
port group is free and open to the public however 
advance registration is required. Call to register at 
800-933-5593 ext. 4537 or 207-337-7333.

January 13th - March 23rd, 2016, 6:30-8:00pm
Ellis Conference Room of York Hospital.

St. Monica's School
The students of St. Monica’s School in Methuen 
recently donated $407.00 to Merrimack Valley 
Hospice with proceeds from their October “Dress-
Down Day”. 

Fundraising efforts from the community come 
in many forms and sizes, but all help to provide 
the compassionate, quality care for those around 
us. We thank all who undertake special efforts to 
raise the awareness of our agencies and the sup-
port they provide.



Your Support Helps Others Through 
Difficult Times

Charitable support to Merrimack Valley 
Hospice allows us to provide a wide vari-
ety of bereavement support programs 
to anyone who has suffered the loss of a 
loved one, regardless if they have had our 
services. All are offered free of charge, 
in a variety of communities, for various 
age groups and types of loss – to help 
people cope and move forward. For a full 
list of support groups and workshops, 
visit MerrimackValleyHospice.org or call 
978-552-4537.

Special Events Calendar
We'd love to see you at these 
upcoming events!

Thank you for Rating Home 
Health VNA at the Top!
Graded by our patients, Home Health VNA 
ranked in the top 25% of Fazzi Associates 2015 
National Patient Satisfaction survey!  

The Home Health Care Consumer Assessment of 
Healthcare Providers and Systems (HHCAHPS) 
survey is one of home care’s oldest, largest and 
most respected patient satisfaction benchmarking 
systems in the country. And since patient satisfac-
tion is one of the most important measures of an 
agency’s quality of care, we appreciate you letting 
us know that we delivered. 

We are grateful for the generosity of those who 
support Home Health VNA with charitable gifts 
throughout the year. Thank you for helping us 
to provide quality nursing and clinical care to all 
patients.

In the Spirit of Giving
Our community is so generous in its desire to help. While financial 
donations are the most effective way to have an impact and help us 
deliver quality care, there are a few types of goods we are able to accept:

Vehicle donation – A vehicle donation service will pick up your 
unwanted car, truck, boat, or RV. You receive a tax deduction of $500 
or more and our agency receives a check. For more information visit 
our website or call 866-392-4483 and let them know which agency you 
would like your vehicle donation to benefit.

Newly made quilts – Merrimack Valley Hospice House is a home 
away from home. The beds of the patient suites are dressed with beau-
tiful quilts donated by those in the community. If you would like to 
donate a quilt, please contact our Development Office at 978-552-4525.

Newly knit/crocheted afghans and shawls – These comfort items 
warm the spirit and bodies of patients and guests at the Hospice 
House. Please call in advance (978-552-4525) if you are making a first 
time donation of these types of items so that we are prepared to receive 
them.

Fresh flower arrangements – Flower arrangements donated to the 
Hospice House are re-created into lovely displays by our volunteers. 
They may be delivered any day of the week directly to the Hospice 
House. Please have your florist or funeral home provide your name and 
address so that we may thank you.

We are not able to accept most other physical items due to restric-
tions and policies, but appreciate the intention to support our agencies. 
Should you have any questions, please contact the Development Office 
at 978-552-4525.

Legacy of Leading                                                 
Thursday, April 7th

5:30pm - 8:30pm
Andover Country Club

Friends of Merrimack Valley Hospice  
Spring has Sprung                                                 
Sunday, April 17th

9am - 12noon
Indian Ridge Country Club

Food, Wine and Beer Pairing 
Silent Auction
Thursday, September 22nd

5:30pm - 8:30pm
Black Swan Country Club

Friends of Merrimack Valley Hospice  
Annual Meeting
October 2016
Evening Meeting

Candles of Remembrance - York                          
Thursday, November 3rd

6:00pm - 7:30pm
York Harbor Inn

Candles of Remembrance - Haverhill                  
Thursday, November 17th

6:00pm - 7:30pm
Renaissance Golf Club

For more information on any of the 
events listed on our calendar, visit 
HomeHealthFoundation.org/events or call 
978-552-4927.
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Partnering with More 
Businesses in 2016
The agencies of Home Health Foundation are 
so grateful for the support received from area 
businesses with sponsorships throughout the 
year. With their generosity, we are able to pro-
vide more care within the entire community.

We extend a special invitation to all businesses 
and organizations who wish to join our 2016 
Network of Corporate Partners which helps 
us to ensure services throughout the year and 
gives recognition to those who make a com-
mitment to the health of our community as a 
partner. Elevating to a Corporate Partner status 
maximizes sponsorship for your organiza-
tion and increases the impact that you have in 
reaching Home Health Foundation’s goals for 
community support.

Do you have or know of a business that would 
like to have a positive impact on your local 
community? Find out more about sponsorships 

and the value of becoming a Corporate Partner. 
Email lbrousseau@homehealthfoundation.org 
or call 978-552-4927 for more information.

Featuring Byram 
Healthcare - a Decade of 
Support
Since 2006, Byram Healthcare has supported 
several agencies of Home Health Foundation 
annually through sponsorship of our various 
special events. In 2012 they became a member 
of our Network of Corporate Partners, recog-
nizing the added value of the program for their 
organization as well as the benefit for Home 
Health Foundation.  

Byram has been a national leader in disposable 
medical supply delivery while providing quality 
supplies, services and support. We are proud to 
partner with Byram Healthcare and look for-
ward to meeting with other businesses to plan 
ahead for the new year.


