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Home is your very 
own healthcare center
 
Home healthcare is a wide range of services that can be provided 
in your home for an illness, injury or specialized medical treatment. 
Most patients prefer to recover from illness or injury or receive 
end-of-life care at home, whenever possible. Being near one’s family, 
friends and pets, in the familiar surroundings of home, can have a 
strong positive effect on a patient’s sense of comfort and security. 
Most people have far less stress when they are home, and feeling 
relaxed can lead to higher satisfaction with care, regardless of the 
health problem or illness. Home care is the choice of most patients 
today because it is personalized, one-on-one care, tailored to the 
needs of each patient.

Home Health Foundation includes three agencies, each with a 
different focus.

• Home Health VNA offers the most comprehensive medical  
and supportive services to maximize health, independence and 
quality of life. 

• Merrimack Valley Hospice offers comfort care and palliative 
services for patients nearing the end of life. 

• HomeCare, Inc.’s private care program, Kind Connections, offers 
dependable and affordable in-home support services to enhance 
recovery, ensure safety and increase independence. 

Together, our not-for-profit agencies form a unique and  
comprehensive continuum of the highest quality care to patients 
and families in 110 cities and towns in our service area. 

Would you, or someone you know, benefit from care at home? This 
guide will help you learn about the services available and how to 
access them. We invite you to learn more.

For questions about services or to make a referral please 
call 800-933-5593.

Home Health VNA, Merrimack Valley Hospice and 
HomeCare, Inc. still make house calls – bringing care to 
people in the places they call home. And after so many 
years, they remain trusted and known as the experts in the 
specialty of home care nursing. As time and healthcare 
have evolved, so have the services provided at home,  
including increasingly complicated and intensive care never 
before offered outside the hospital setting – delivering 

chemotherapy and life-sustaining IV therapy, navigating 
complex diagnoses and family dynamics, and connecting 
specialists outside the agencies who are caring for patients 
to what is happening in real-time.

More than 120 years of caring brings experience and 
know-how along with a commitment to the community 
with excellence, reliability, compassion, dignity, and caring.

Experience. Commitment. A history of  caring
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George just wanted to be well enough to 
spend time with his wife.

He had been hospitalized multiple times over 
several years due to COPD, diabetes and other 
medical conditions. After three hospitalizations  
in one month followed by six weeks at a 
rehabilitation facility, George needed to get his 
disease under control. Most importantly, he 
wanted to be well enough to visit with Terry, his 
wife of 64 years, who lives nearby in a nursing 
home due to the effects of Alzheimer’s disease. 

George was referred to Home Health  
VNA and admitted to the Complex Care  
Management Program. He was weak, on 

multiple medications and unsure of how to 
manage the symptoms of COPD or monitor 
his diabetes. He had been unable to visit Terry 
for months and was determined to do all he 
could to be back by her side.

The Complex Care Management team  
developed a plan of care for George that 
included nursing visits, physical and  
occupational therapy and a social worker to 
arrange supportive services. But, even with  
an expert medical team committed to  
keeping him out of the hospital, George 
needed a little extra support to make positive 
changes. For George that “little extra help” 
was Evelyn Peralta, his health coach.

Evelyn telephoned daily to check on his 
health, discuss his goals of care and support 
George during his recuperation. She provided 
positive feedback, listened when he was frus-
trated and encouraged him when he needed it 
most. “Evelyn keeps me out of the hospital,” 
said George. “She’s calm, kind and helps me 
stay on the right track.”

With the help of Evelyn and his home health 
care team, George has been out of the hospital 
for more than four months. Most importantly, 
he’s back to visiting his beloved wife Terry, 
spending every Saturday by her side. 

Complex Care Management in action

Home Health V

Innovation and  
Clinical Excellence 
for High Quality Care

Home Health VNA brings 
clinical expertise and care 
management into the home 
to improve health, prevent 
complications and reduce 
re-hospitalizations. Our highly 
skilled teams collaborate 
with our many health care 
partners for the best possible 
health care outcomes.

“Conversation Ready”: An Institute for Healthcare Improvement Collaborative

Home IV Therapy

Home Health VNA’s IV Therapy program offers  
an exceptional level of care to fully support patients 
with complex medical conditions such as cancer,  
heart failure, multiple sclerosis, pneumonia, or those 
with severe pain who may require medications  
intravenously in the home. Services include the clinical 
management of infusion medicines, nursing support, 
teaching and care coordination with doctors and  
pharmacists. All Home Health VNA nurses are  
specially trained and highly skilled in helping  
patients learn how to use, store and administer their 
medications properly and safely at home. They also  
fully assess patients for any side effects during each 
home visit. Ongoing training is provided in new  
infusion medications, treatment and safety.

Home Health VNA
Home Health VNA provides many types of 
at-home medical care for patients of all ages, 
from newborn to seniors, including: 
• IV therapy  
• Speech therapy 
• Wound care 
• Nursing services 
• Maternal and child health  
• Pain management 
• Behavioral health services 
• Occupational and physical therapy 
• Post-surgical and rehabilitation care 
• Chronic disease management such as  
 cardiac, diabetes, or respiratory illnesses

To arrange for care, call the Home Health 
VNA Referral Department at 978-552-4444 
or 800-333-4799. Our helpful referral team is 
available 24 hours a day, seven days a week 
to help answer your questions and begin the 
process of arranging the proper care.

Home health care clinicians play  
a central role in supporting patients’ 
quality of life and are uniquely 
positioned to participate in advance 
care planning conversations. While 
providing care in the home, our 
clinicians develop trusted relation-
ships with their patients and can  
facilitate discussions about healthcare 
directives and end-of-life wishes. 

In November, Home Health VNA 
was selected to participate in the  
Conversation Ready Massachusetts 
Collaborative, a statewide initiative 
of the Institute for Healthcare 
Improvement. Our goal is to work 
with the Collaborative and other 
organizations across the state to 
create a conversation-ready culture 
within our agency. Together, we will 
ensure that all our clinicians are 
comfortable having end-of-life care 
conversations, and that the wishes 
of our patients are documented, 
supported and respected by the 
healthcare system.

The Complex Care Management Program (CCMP) of Home 
Health VNA is designed to provide clinical care and support, 
based on best practices, to patients with advanced and complex 
illnesses. The goal of the program is to improve patients’ 
health and well-being, avoid unnecessary hospitalizations 
and increase patients’ engagement in their care.

The CCMP team consists of dedicated and highly  
skilled nurses, therapists and social workers who work with  
patients to stabilize their symptoms and closely monitor 
them for signs of their condition worsening. Telehealth,  
or remote patient monitoring, in addition to regularly 
scheduled nursing and therapy visits, is used to evaluate  
vital signs that could signal a change in a patient’s condition. 

A unique feature of this program, is a specially trained 
health coach, who engages each patient, providing  
motivational support and reassurance. The coach helps 
patients understand their disease signs and symptoms  
and teaches them about their diet and medications. The 
health coach works closely with the entire team to improve 
the health of patients with complex medical conditions, 
avoid complications and reduce hospitalizations and  
emergency room visits. 

The CCMP of Home Health VNA has been very  
successful in improving patient motivation, self-care  
practices and quality of life, while reducing the use of  
health care services and the overall cost of care.

Care for patients with complex needs
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Merrimack Valley Hospice

Hospice is about comfort and making the most of the time patients have in ways that are most meaningful. For more 
than 35 years, Merrimack Valley Hospice has provided care that supports the needs and challenges that accompany 
end of life. Hospice is not about giving up hope, it’s about creating hope for comfort, dignity and compassion.

Hospice care is uniquely appropriate for patients who are living with chronic medical conditions such as advanced 
cancer and cardiac and pulmonary disease. The highly skilled clinicians of Merrimack Valley Hospice have advanced 
education and disease-related experience to care for patients who are nearing the later stages of these progressive 
illnesses. Skilled in handling complex medical needs, our teams of professionals help minimize complications and 
reduce repeated hospitalizations so patients can remain at home – where they most want to be.

Addressing the unique needs of  each patient
Our unwavering commitment to care at home

Merrimack Valley Hospice provides compassionate medical, 
emotional and spiritual care for those with advanced illness. 
While meeting these needs by properly managing pain 
and other symptoms and focusing on quality of life, hospice 
care allows patients time to strengthen relationships and 
create special moments with loved ones.

Supporting children in grief

Improved quality of  life  
with palliative care

For those with a serious illness, palliative 
care can provide an improved quality of  
life. It may be prescribed for patients of  
all ages, at any stage of an illness, whether 
the illness is terminal or not. The goal of  
palliative care is to control pain and keep 
people as symptom free as possible. 

Palliative care may be delivered along  
with curative treatment including  
chemotherapy, radiation and dialysis.  
It is especially beneficial to those with  
advanced cancer, cardiac disease,  
pulmonary disease or kidney disease.

The care team includes physicians, nurse 
practitioners and social workers who 
treat physical and emotional symptoms. 
The team works closely with the patient’s 
physicians and caregivers to decrease  
pain, reduce hospitalizations and  
emergency room visits and improve  
overall quality of life.

Merrimack Valley Hospice
Merrimack Valley Hospice offers comfort care and palliative services for patients nearing 
the end of life. 

• Pain and symptom management • Grief and bereavement support 
• Palliative care • Multi-denominational spiritual support 
• Social work services and counseling • Assistance with personal care 
• Expressive therapies

To arrange for care, call the Merrimack Valley Hospice Referral Department at 978-552-4444 
or 800-333-4799. Our helpful referral team is available 24 hours a day, seven days a week 
to help answer your questions and begin the process of arranging the proper care. 

Sadly, many children grieve the loss of a loved one when a brother, sister,  
parent or grandparent dies. Oftentimes parents, consumed with their own 
grief, find it difficult to talk with their children during such an emotional 
time. They also may avoid speaking directly to children about the death  
because they think it will make them more sad and anxious. And, because 
they grieve differently than adults, children’s needs can be overlooked. 

The Children’s Bereavement Program of Merrimack Valley Hospice is 
designed to assist children in developing healthy coping skills that will benefit 
them throughout their lives. In addition, the program can help children gain  
an understanding of their own grief  experience, learn to empathize and 
support one another and begin to trust and have hope for the future. 

The Children’s Bereavement Program, like all bereavement programs of   
Merrimack Valley Hospice, is free and open to the public. The person need 
not have been a patient of Merrimack Valley Hospice to access services.
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The Friends of Merrimack Valley Hospice is a  
group of volunteers that is committed to raising 
awareness and support of Merrimack Valley  
Hospice House and hospice in the community. 
For more information about how to join them, 
visit MerrimackValleyHospice.org/friends or  
call 978-552-4927.

The Compassionate Journey continues

The need for subsidized care is ever-present as  
patients are accepted requiring inpatient levels of   
care at Merrimack Valley Hospice House. Charitable  
support helps ensure the Hospice House is and  
remains available to all. For more information about  
the impact of donations to Merrimack Valley Hospice 
House and ways you can help, call 978-552-4927.

In 2012, at just 49 years old, Daniel “Dan” Riley was diagnosed 
with a brain tumor. Although the diagnosis forced Dan to leave  
his job in the interior design field, Dan functioned well at home. 
He even volunteered to help others coping with serious illness, 
often visiting nursing homes or driving other patients to medical  
appointments. “Dan has always been upbeat and cheerful,” said  
his wife Janet. “He’s a jokester, with a positive attitude about  
everything. But, in April 2016, the tumor returned, and he was 
told that nothing more could be done.” 

Just after New Years’, as Dan became increasingly weak and unsteady, 
he knew it was time to transition to Merrimack Valley Hospice 

House. At less than five feet tall and quite petite, Janet couldn’t lift or 
support his six foot frame, and both Janet and Dan could be injured 
if he fell. And, Dan was determined to keep his dignity until the end. 

Throughout his illness, Dan and Janet, a deeply spiritual couple, 
conversed openly and honestly about end of life, and they were 
resolute in their desire to spend their last days together. So, when 
Dan was admitted to the Hospice House, Janet moved right in 
with him. Now, over four months later, Janet is cherishing the  
time they have together. “Every moment here has been a gift,”  
said Janet. “I’m thankful for Dan’s wonderful care and for the 
kindness and support of the entire staff.”

Our House became their home
A welcoming and uniquely serene 
setting, Merrimack Valley Hospice 
House is a licensed, acute care 
hospice residence that provides a 
home-like alternative to hospitalization 
for patients in need of specialized 
end-of-life care. Merrimack Valley 
Hospice House brings together a 
specially trained medical and support 
team to address the complex needs 
of patients and families.

Merrimack Valley Hospice House

Highly skilled staff  make this house special 

Most hospice and palliative care is provided to patients in their  
own home. But when pain and other complex symptoms make care 
at home impossible, it’s comforting to know there is an alternative. 
Merrimack Valley Hospice House brings experienced hospice  
professionals together – physicians, registered nurses, nursing  
assistants, chaplains, social workers and volunteers – to provide  
highly specialized care to patients and support for their family  
and loved ones as well. 

Merrimack Valley Hospice House, located in Haverhill, MA, is 
a licensed acute care hospice residence that provides a home-like 
alternative to hospitalization for patients in need of specialized 
end-of-life care. A welcoming and uniquely serene, comfortable 
and medically supported environment, Merrimack Valley Hospice 
House is committed to addressing multiple end-of-life care needs 
for patients, their family and loved ones. 

Because each person’s end-of-life journey is different, 
Merrimack Valley Hospice House offers many levels 
of care. Insurance reimbursement varies depending  
on the required level, as determined by a daily medical 
assessment of the patient. Our social workers assist 
patients and families with insurance and financial issues.

General Inpatient care (acute care), is offered to 
patients in need of short-term care beyond what can 
be managed at home, rather than in a hospital. This 
level provides appropriate intervention to stabilize 
and control complex, end-of-life symptoms. Once 
the symptoms are controlled, patients can transition 

to home, to routine care at the House or to another 
setting for extended care.

Routine care (non-acute), is for patients who, for  
a variety of non-medical reasons, require more  
assistance than is available at home.

Respite is an option for families caring for a  
terminally ill patient at home who need a break from 
caregiving. Respite is available for up to five days. 

For more information or to tour Merrimack Valley 
Hospice House, please call 978-377-9100 or visit 
MerrimackValleyHospice.org. 

Levels of  care for individual needs
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HomeCare, Inc.

Kind Connections can help with vacation plans

Vacation season is just around the corner. If  providing care at home to an elderly family  
member has you wondering how to fit in time away, Kind Connections can help. Our 
reliable, caring and expertly trained staff  can provide the services your family member will 
need while you’re away. Services are available based on needs and can range from 24 hour 
care to a one-hour monitoring and check-in visit for your peace of mind. Call Kind  
Connections at 1-800-333-4799.

HomeCare, Inc.  
Kind Connections, a program of HomeCare, Inc., provides services such as: 
• Homemaking • Personal care assistance  
• Companion visits • Other private assistance to help you 
• Transportation  or your loved one remain at home

For more information, call 800-933-5593.

Supportive home health aides are  
trained to deliver specialized care

Supportive home health aides are specifically trained and experienced in 
the delivery of quality home care services to clients with mental illness, 
behavioral issues or dementia. HomeCare, Inc. has been a statewide leader 
in developing a curriculum and training program for supportive home 
health aides who play a critical role in providing home care services to 
clients in their own home and community. Currently, 54 aides have  
completed the specialized training and are certified in this important field.  

Kind Connections makes aging 
at home manageable

Kind Connections, a private care program of HomeCare, Inc. offers 
dependable and affordable in-home solutions to enhance recovery 
and ensure safety and independence of people of all ages. Our highly 
skilled professional staff  work with each client, and their family, to 
design a customized care plan to meet individual needs and wishes.

Comprehensive services can include:

• Personal Care

• Meal Preparation

• Medication Reminders

• Light Housekeeping

• Companionship

• Transportation/Errands

• Caregiver Respite/Relief

Kind Connections services are available by the hour, by the day, or 
around the clock. All staff  providing personal care services are fully 
licensed and/or certified, have had a complete background check, 
and are supervised by licensed nursing professionals to ensure quality 
services. Rates are available upon request. 

A Supportive Team Providing Outstanding Services 

The paraprofessional staff of HomeCare, Inc., includes home 
health aides, homemakers and personal care aides. They are  
a critical component of our continuum of care, providing a 
variety of supportive services to ensure frail elders and others 
can live safely in their own home and community.
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After seven years as President and CEO of Home Health Foundation and more than 20 years as 
a member of the Board of Trustees, John G. Albert will retire, effective June 1, 2017. During his 
tenure, John created alliances with major hospitals, physician practices and professional organizations, 
led the agency through complex federal regulatory changes and worked with local and federal officials 
to strengthen legislative actions. In addition, he successfully led the agency through an expansion of  
Merrimack Valley Hospice House and a capital campaign that raised more than 2 million dollars to 
fund the initiative. 

Karen Gomes, RN, MS, CPHQ, Vice President of Clinical Services for Home Health VNA and 
Chief  Clinical Officer of Home Health Foundation has been selected to succeed John. During her 
five years at Home Health VNA, Karen has assumed progressive leadership roles throughout the 
agency, developed and implemented innovative programs in chronic disease management and  
telehealth, and led the advancement of transitions of care and quality improvement programs.  
She also has a firm grasp of industry issues and initiatives. Karen will continue Home Health  
Foundation’s legacy and stellar reputation as a leader in the industry. 

Please join the leadership, staff  and volunteers of Home Health Foundation in wishing John a  
wonderful retirement and Karen great success as she leads our organizations with pride and distinction.
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To become involved, be a supporter, or for more information, 
please visit HomeHealthFoundation.org.  

Our agencies are not-for-profit, with care available to all through 
the charitable support of our community. To learn more about giving, 

please call 978-552-4927.

An important agency update 

The Leaders in Home Health and Hospice Care 
Our trained professional and paraprofessional staff provide the highest 
quality, compassionate medical and supportive care to more than 3,500 
patients on any given day. Our service area includes 110 cities and towns 
in the Merrimack Valley, Northeastern Massachusetts and Southern New 
Hampshire, and in Maine as York Hospital Hospice. For a list of cities and 
towns visit HomeHealthFoundation.org.

To arrange for care or for more information, please call 1-800-933-5593  
or visit HomeHealthFoundation.org

Main Office: 360 Merrimack Street, Building 9, Lawrence, MA 01843

The Leaders in Home Health and Hospice Care

Join our dedicated team!

Isn’t it time you put your experience into action? We’re looking for 
some of the region’s best clinical and administrative professionals 
to join our dynamic home health and hospice teams.

To learn more about open positions or to apply online, please 
visit homehealthfoundation.org and click on the Careers tab.

John G. Albert 
President 
and CEO

Kristine DiFiore 
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Human Resources

Karen Gomes 
Chief Clinical  
Officer; Incoming 
President and CEO

Donna Beaudin 
Vice President, 
Quality,  
Compliance and  
Risk Management

Theresa Petrie 
Vice President, 
HomeCare, Inc.

Donna Deveau 
Vice President, 
External Relations

Candy French 
Vice President, 
Merrimack  
Valley Hospice

Pamela Streletsky 
Vice President, 
Finance

Executive Team
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